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A Regional Consultation On 
 ICT, HIV, MSM and Getting 
To The 90-90-90 Targets 

Hotel G, Thailand
Pullman Bangkok

14 - 16 June 2017

Time
9:00 - 10.30

10:30 - 11:00 Co�ee/Tea Break

Welcome and Keynote Address 
Plenary: History of the HIV Epidemic in Asia and ICT Trends

11:00 - 12.30 Plenary: The Role of Social Media and Mobile Dating 
Applications in HIV Programmes

Day 1
Session

How have we traditionally addressed HIV in the MSM community?
How have MSM communities changed in terms of education, 
behaviors, and demographic profile?
Is conventional outreach/intervention as e�ective as it was 
before?
What is ICT and what has been its recent role in healthcare 
delivery?
Why is ICT seen as a promising tool for HIV management?

• 
• 

• 
 
• 

•

What evidence do we have on impact of social media on safe sex 
practices?
Who are the leading companies in each region and what are the 
channels used to access them?
What are their business models – how do they make money and 
why do MSM use them?
What are the demographic profiles of the users?
How e�ective are public service ads on social media?
What can be done to make social media and dating apps more 
e�ective tools for outreach?

• 

• 

• 
 
•
• 
•

Panel Discussion: Connecting and Tracking Virtual to IRL 
Outreach 2.0

What are the virtual to physical strategy and approaches?
How can we convert MSM reached by online interventions into 
clients of HIV services? 
How can we integrate online analytics into traditional programmatic 
monitoring and evaluation frameworks?
How can we recruit MSM into surveys/projects to collect important 
behavioral evidence that can be used to develop more e�ective HIV 
programmes?

• 
• 

• 
 
•



Time
12:30 - 13:30 Lunch Break

13:30 - 15.30 Country Team Presentations across the Cascade:

Session

15:30 - 16:00

15:30 - 17:30

Co�ee/Tea Break

17:30 - 18:30 Networking Event

Love Yourself, Philippines 
PATH, Vietnam
LINKAGES India - Online EPM
LINKAGES Cambodia - Social Media Outreach
AIDS Digital, Indonesia
Test BKK, Thailand 
iMonitor+, Indonesia
57 Zone Model, China
USAID TOPS, Myanmar 
GZTZ, China

• 
• 
• 
•
• 
• 
• 
• 
• 
•

Panel Discussion: The Rights of Communities and Individuals, 
and Issues Around Data Governance

How can the electronic health records strengthen patient tracking, 
reduce medical errors and decrease service costs for HIV-positive 
patients?
What are the privacy implications of storing the health records of 
HIV-positive patients in ‘the cloud’?
How can users of ICT keep their data secure, and what are the 
potential consequences of data theft?
How can ICT be used to learn more about legal rights, record 
evidence of violations, and seek legal help?

• 

• 
 
• 

•

Panel Discussion: The Role of ICT in Public Policy and 
Leadership in Government

What government actions can encourage greater adoption of ICT 
for health programmes targeted to MSM?
What public policies can spur greater ICT innovation in HIV pro-
grammes?
What are the public policy implications of ‘big data’ for both 
clients/patients and clinicians/workers?

• 

• 
 
•

Teams from selected countries will present brief case studies of ICT 
related projects they have developed/implemented. Presentations will 
include:



Time

Panel Discussion: Digital Communities and Their Health
09:00 - 10.30 Recap of Day 1

Session

10:30 - 11:00

11:00 - 12:30

Co�ee/Tea Break

12:30 - 13:30 Lunch Break

• 

• 
 
• 
 
• 
•

Community Skill Development Workships

Breakout Room 1: Developing online content and administration of 
social media pages 
Breakout Room 2: Writing for impact – Using blogs
Breakout Room 3: Designing and promoting services online via 
creative campaigns

• 

• 
•

13:30 - 15:30 Facilitated Ideation and Concept Design

Increase coverage of HIV prevention and demand generation 
activities, specifically reaching highest-risk and/or previously 
underserved sub-populations
Increase the number of KPs who receive HIV testing and know 
their results
Decision support/job aides (for both patients and providers) to 
improve healthy and/or health-seeking behaviors and ensure 
quality of HIV-related care services
Telemedicine for screening, service delivery (i.e. HIV testing and 
counseling) and retention of HIV-positive clients in treatment and 
care
Health Information exchange (between providers) and electronic 
medical records to strengthen tracking of HIV-positive patients 
and improve clinical service quality 
Electronic Medical Records
Care Facilitation (use of ICT to set up appointments, fill prescrip-
tions etc.)

• 

• 

• 
 

• 

• 

• 
•

How calling, texting, email and instant messaging in developing 
countries are changing communications between doctors and 
patients, and helping to deliver services and reduce loss to 
follow-up for patients 
How remote patient monitoring can improve HIV treatment 
adherence and reduce burdens on patients and providers
How online health resources are changing patient behavior and 
purchasing habits:
How are young MSM using ICT in relation to their health?
Mobile apps and wearable devices for patient’s health and 
lifestyle management

Day 2

Country teams led by the selected facilitators will design an ICT-en-
abled project which addresses any or all of the UNAIDS 90-90-90 
goals for possible donor funding. Projects will aim to increase use of 
ICT across the cascade. Below are examples of the potential 
nature/impact of such projects:



Time

16:00 - 17.30 Advocacy and Analytics

Session

15:30 - 16:00 Co�ee/Tea Break

10:30 - 11:00 Lunch Break

12:30 Lunch Break | Event Conclusion

11:00 - 12:30

• 
• 
 
• 

•

09:00 - 10:30 Recap of Day Two
Country Team Pitch

Panel reviews strengths and gaps in country blueprints using 
decision framework
Funding decision(s) presented
Notable mentions

• 

• 
•

Online data mining and data analysis for strategic targeting of 
HIV prevention/demand generation messaging, follow up 
and/or retention in treatment
Understanding human rights in the MSM context and e�ecting 
change through ICT 
Measuring impact of social media campaigns

Day 3

Presentation by country teams on explaining the issue being targeted 
by their project, its ICT solution, resources required to accomplish the 
solution and the envisioned output

Evaluation, Discussion of Proposed Topics for Future 
Consultations and Closing Remarks

Discussion


